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Definition:System design protocol and 
associated implementation that ensures a 
certain degree of operational continuity during 
a given measurement period (source: 
Wikipedia)

Operational continuity = Business Requirement

Å E.g. 24x7 or ñOffice hoursò

System design: how to achieve it

Implementation: the real thing
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Sharepoint, Reporting Services, 

Excel Services, Performance Point

Analysis servers, SSIS Servers

SQL-Server

(Madison)



OLTP:

BI/DWH:

Infrastructure (hardware)

Software

Processes (ETL, DQ, Cube)

Information disclosure
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